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PART 4 -APPENDICES

4.1 1995 SURVEY AND RESULTS

In September of 1994 an application was submitted for Department of
Neighborhood Matching Funds in the amount of $25,510. This proposal was for
community outreach and education efforts. Matching contributions included
$16,270 in professional services and $20,140 in non-professional services, totaling
over 2,400 hours of volunteer effort. The grant was intended to fund: 1) a survey of
households, businesses, and landowners within the working boundaries of the
planning effort; 2) a public meeting; and 3) preparation of a document compiling the
results of the survey, to be used as a springboard for continuing planning efforts. In
December of 1994, the steering committee was informed that they had been
granted the full $25,510.

Throughout the months of planning and grant application, support was provided by
both the Department of Neighborhoods and the (then) Department of Planning.
The Department of Neighborhoods provided technical assistance in the preparation
of grant applications, mostly through Mary Lynn Jensen; and encouragement from
Jim Diers, Director. The Department of Planning assigned Dotty DeCoster as
Project Manager for many neighborhoods in the North End. Throughout the
process, Dotty has regularly attended steering committee meetings and provided
valuable assistance in working with various city departments and information
systems.

In the last months of 1994, three committees were formed. The Survey Drafting
Committee put many hours into the difficult task of developing a questionnaire to be
mailed to the entire community. The Outreach Committee began working on ways
to ensure that members of the community who might not respond to a mailed
guestionnaire be given opportunities to contribute their opinions. The
Publicity/Education Committee made plans to ensure that community members
became aware not only of this planning effort, but also of the importance of
responding to the survey.

In 1995 and 1996, the Planning Steering Committee gathered input from a broad
spectrum of the community. A variety of public meetings and workshops provided
community members with opportunities both to learn about the planning effort and
contribute to that effort. A mailing of 16,400 survey packets provided a parallel
opportunity, and invited community members to participate in future planning
activities. Community consultations were conducted to reach people considered
unlikely to respond to mailed questionnaires, focusing on low-income households,
multi-family renters, and those who were elderly, disabled, and for whom English
was a second language. Following is a presentation of the methodology and
results associated with the survey and community consultations.
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METHODOLOGY
Survey

Early in 1995, the Survey Drafting Committee began working to design a
questionnaire. Issues identified in the 1993 informal survey and the 1994 meel
were included, and new issues were identified. Although the committee contac
eight consultants in an effort to get professional help in designing the survey,. n«
of the parties contacted were interested in doing the job for the amount of mon
that was available. After continued informal recruitment, however, a consultant
hired to provide information and guidance to the group during a single two-hour
session. Two draft questionnaires were pre-tested by the Planning Steering
Committee. The final versidn was then prepared for distribution.

The City of Seattle provided a mailing list of all residents, property owneis, and
businesses within the working boundaries of the planning effort. That list was
divided into five sectors: the proposed Hub Urban Village, plus the four sectors
produced by dividing the remaining area by Lake City Way and Northeast 125tt
Street. The questionnaires were color-coded so that returned surveys from eac!
sector could be identified easily. In addition, random samples were identified ai
tracked from each sector. These random sample survey packets contained
questionnaires that in addition to color coding were also labeled according to pz
number, sector number, and census tract block number. The colors and mailing
label identifiers facilitated coding and analysis of the survey responses, and ma
relatively easy to perform follow-up on the random samples.

In addition to the questionnaires, the mailing packets included:
1) cover letter with acknowledgments;

2) “Preparing to Plan” - a summary of issues for volunteer solicitation;
3) volunteer response postcards;
4) map of planning area showing neighborhoods included and listing, on the

reverse, local community councils and organizations.

An additional follow-up postcard was sent to the random sample constituents to
encourage them to return their surveys and other information.

At this point, a new committee, the Data Analysis Committee, began evaluating
responses. This included coding responses, collating, organizing, and analyzin
the results.

Rating-scale responses were coded using a Likert scale (ranging from -5, very
dissatisfied, to +5, very satisfied) and the data were entered into a computer an
formatted as a spread sheet. This enabled us to generate line and bar graphs.
Written comments were categorized; each category was assigned a number; ar
the responses were entered into the computer so they could be visually displayt
as bar graphs.
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Community Consult&ions

Three community consultation sessions were held to gather input from people
particularly hard to reach through the survey and other outreach efforts. These
sessions focused on special populations from the following groups: low-income
residents; multi-family renters; and people who were elderly, disabled, and for
whom English was a second language. The objectives of these consultations were:
to reach members of the community who had not participated in the planning effort;
to provide information about the goals and process of the planning effort; and to
determine factors that contribute to low participation. Each session lasted
approximately one and a half hours. A 20 minute introduction of the planning effort
was followed by over an hour of-discussion among participants who, in each
session, talked about issues that interested and concerned them.

RESULTS AND FINDINGS
Survey

Because an unknown number of addresses in the mailing list were duplicated, the
mailing reached fewer than 16,400 addresses. However, based on the total of
16,400 packets sent out, the overall response rate for questionnaires was
approximately nine percent (over 1400 returned). In addition, approximately 300
people returned postcards indicating that they wanted to volunteer and an
additional 400 asked to be kept informed of our progress.

In the random samples (for which follow-up mailing were performed) the response
rate was 14 percent. Addresses of respondents to the random sample were plotted
on a map of the survey area, and revealed a fairly even distribution throughout the
area (see Attachment D). The single exception to this was the Northwest sector,
which appeared to be slightly under-represented. Random sample responses were
similar to responses to the larger mailing, therefore analyses and presentation of
data includes all responses.

A. What Do You Like Best; What Should be Changed?

The first two questionnaire items asked what two things were liked best and what
two things should be_changed in the respondent’s neighborhood. Two sets of
concerns ranked very highly throughout the survey area. When asked what two
things are liked best about neighborhoods, neighborhood qualities such as single
family residential character, residential views and rural feeling were important.

When asked “What two things would you most like to_chance about your
neighborhood?“, traffic conditions and conditions for walking / bike were most
frequently cited. In addition, in a ranking described below, “traffic” and “streets and
sidewalks” were the only issues where more than 50 percent of respondents were
dissatisfied.

B. Like&scale questions

Twelve issues were presented for ranking by respondents along a scale from minus
5 (worst ranking) through O (no opinion) to plus 5 (best ranking). For this summary
the responses are divided into three categories: Satisfied (all positive rankings),
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Dissatisfied (all negative rankings), and No Opinion (all zero rankings). In Figure
the twelve issues are shown in descending order of percentage of dissatisfied
respondents.

Figure 1 - 1995 Planning Questionnaire - Overall Responses

1 Streets and Sidewalks

2 Traffic

3 Lake City

4 Shopping & Professional Services Along Lake City Way
5 Crime

6 Parks and Open Space

7 Schools

8 Sense of Community

9 Public Transportation

10 Social Services

11 Shopping & Professional Services Along 15th Avenue
12 Public Facilities

The method chosen for sorting the mailing list by sector was effective for four of
five sectors, but addresses sorted and coded as falling within the boundaries of 1
proposed Hub Urban Village turned out to be scattered throughout the planning
area. Therefore, at present no good data are available for residents within the
proposed boundaries of the Hub Urban Village. In an effort to use all available
data, the labels on random-sample responses located within the proposed
boundaries of the Hub Urban Village were examined for parcel numbers and plac
accordingly into one of the four remaining sectors.

Some issues generated notable differences among the four sectors, while
responses on other issues were similar for all sectors. The issues generating mc
dissatisfaction overall also generated most dissatisfaction in each sector. (These
were also the things most respondents wanted to change.) “Streets and Sidewa
and "Traffic" generated high percentages of dissatisfied respondents in all four
sectors of the planning area. This dissatisfaction ranged from 52 percent of
respondents in Southwest to 64 percent in Northeast for streets and sidewalks; a
from 50 percent in Southeast to 63 percent in Northeast for traffic.

Appearance and characteristics of the Lake City area were unsatisfactory for mo:
respondents from Northeast, Southeast, and Southwest sectors; but respondents
from Northwest sector split slightly in favor of satisfaction regarding this question.
Lake City appearance ranked fifth as a “top concern” and fifth as an area where
volunteer effort is needed.

With regard to shopping and services available along Lake City Way, satisfied
respondents outnumbered dissatisfied respondents north of 125th Street (45 to 2
percent in Northeast and 41 to 25 percent in Northwest), but the reverse was true
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south of 125th Street (35 to 41 percent in Southeast and 32 to 37 percent in
Southwest).

Respondents from south of 125th Street expressed general satisfaction with
“Crime" (47 percent satisfied in Southeast and 43 percent satisfied in Southwest),
while those north of 125th were predominately dissatisfied (40 percent dissatisfied
in each sector). Crime also ranked high (fourth) in unsolicited comments and first in
the percentage of respondents saying a volunteer effort is needed.

‘A similar split, though more pronounced, was evident in responses related to “Parks
and Open Space.” Southeast (60 percent) and Southwest (55 percent) sector
respondents expressed general satisfaction with while Northwest (44 percent) and
Northeast (52 percent) sector respondents were predominately dissatisfied. In
comments from throughout the survey area, however, respondents indicated a
need for more parks and open space closer to residents.

Regarding “Schools,” in all four sectors, respondents with no opinion outnumbered
both satisfied and dissatisfied respondents. In fact, in three sectors more than half
the respondents had no opinion. The Southwest sector produced relatively more
satisfied respondents (28 percent), while Northeast, Northwest, and Southeast
sectors produced more dissatisfied respondents 28, 24, and 33 percent,
respectively). When respondents with children in the household were examined
separately, the “no opinion” group shrank in every sector, but remained larger than
satisfied or dissatisfied in Northeast and Northwest. In the Southeast
dissatisfaction predominated, and in the Southwest satisfaction predominated.

Generally favorable responses, ranging from 37 to 47 percent satisfied
respondents, were received from throughout the survey area with regard to “Sense
of Community”.

“Public Facilities” and “Public Transportation” also drew generally favorable
responses from throughout the survey area. Satisfied respondents ranged from 54
percent (Southwest) to 67 percent (Southeast) for public facilities and from 48
percent (Southeast) to 61 percent (Southwest) for public transportation)

Social Services” drew predominately “no opinion” from all four sectors. Of those
with an opinion, satisfied respondents outnumbered dissatisfied in every sector
except Northeast, where the split was 17 percent satisfied, 22 percent dissatisfied,
61 percent no opinion.

“No opinion” respondents predominated east of Lake City Way, but in every sector
those expressing satisfaction outnumbered those expressing dissatisfaction with
regard to shopping and services along 15th Avenue NE.

C. Volunteer Solicitation

305 volunteer postcards were returned. These fell into issue categories as follows.
Most people volunteered for more than one issue.

Sense of Community 120
Green Places 114
Urban Villages 98
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Crime & Public Safety 92
Future Growth 79
Getting Around 78
Protecting What's Here 73
Schools 58
Shopping & Services 46
Getting Help 23
Other ( 25 assigned above ) 46
- Lake City Appearance 7
- Kids’ Stuff 6
- Other Unassigned - 8

It is interesting to note that although “Sense of Community,” generated mosth
“satisfied” responses to the questionnaire, it drew more volunteers than any c
topic, and tied for second as an item worthy of a volunteer effort.

D. Is Neighborhood Volunteer Effort or Activity Needed?

To the right of each of the twelve questionnaire items, respondents were offe!
opportunity to indicate whether a volunteer planning effort was needed with re
to that issue by checking “yes” or “no” in a shaded box. As Figure 15 indicate
over the planning area most survey respondents did not check either option,
making no response. The only exception to this general rule was with regard
“Parks and Open Space”, where 52 percent responded. Figure 15 shows
responses to the twelve questions in order from highest percentage of “yes”
answers to lowest.

Figure 15 - Is Neighborhood Volunteer Effort or Activity Needed?

Crime

Sense of Community

Parks and Open Space

Streets and Sidewalks

Lake City

Traffic

Schools

Shopping & Professional Services Along Lake City Way
Social Services

10 Public Facilities

11 Public Transportation

12 Shopping & Professional Services Along 15th Avenue

© O ~NO U RAWN =

Interest in a volunteer effort with regard to “Parks and Open Space” was prim:
the Northeast Sector, where 64 percent of respondents indicated their prefere
46 percent of them wanting a volunteer effort with regard to “Parks and Open
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Space.” In Southeast Sector 52 percent of respondents indicated a preference, 34
percent wanting a volunteer planning effort.

In only the Northeast Sector a majority of respondents also indicated a preference
with regard to “Traffic” and “Streets and Sidewalks”. Regarding “Traffic’ 55 percent
responded with 37 percent wanting a volunteer planning effort (see Figure 17).
Regarding “Streets and Sidewalks” 54 percent responded with 37 percent wanting
a volunteer planning effort (see Figure 18).

E. Demographics

A portion of the survey asked questions about the respondents’ demographic
characteristics and housing. These questions permitted analysis of the extent to
which, the survey respondents reflect the demographics of the neighborhood in
general. As might be expected with a good response rate, the full range of
demographic options was represented.

Specifically, respondents live in both multi-family and single-family housing, have
resided here for varying periods of time, represent households of all sizes, come
from all four major ethnic groups as well as other categories, and cross the age
spectrum. The respondents did, generally, reflect the population of the survey area
as measured by the 1990 U.S. census.

There were aspects of our respondent sample which differed from demographic
data (according to the 1990 census) by more than ten percent:

Over-represented
Ages 45 to 64
Lived in neighborhood five years or more
Living in single-family residence;
Under-represented
Ages 25 to 34
Living in neighborhood less than five years
Living in multi-family housing
. Single-person households.
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Community Consultations
The community consultation meetings were held as follows:

Date Location Attendees
2/26/96 Jackson Park Village 16
2/28/96 Lake City House and Village 13
3/28/96 Remington Place Retirement Center 42

Each community consultation session resulted in a variety of comments on °
related to transportation, open space, safety, sense of community, and othe
These comments were concordant with those of questionnaire respondents
Attachment E). Participants in the community consultation groups were invit
participate with other volunteers in subsequent planning efforts.

CONCLUSION

A successful outreach effort informed the planning process about the issue:
importance to the residents, property owners, and businesses in the plannir
After two years of preparatory work by individual citizens and by various
committees, the community-at-large had now been involved in this planning
for about a year: Approximately 16,000 households were notified about the
process, and several hundred individuals participated, either through volunt
efforts or by attending public meetings or community consultation sessions.
of the process, new leadership evolved, and relationships with government
agencies were strengthened.

Overall, respondents to the survey and participants in community consultatic
sessions were concerned about the following issues: traffic, streets and sid
crime, having parks and open spaces close to residences, and the appearal
the Lake City area. Respondents reported that they liked the rural feeling a
single-family residential character of their neighborhoods, public facilities an
transportation, and the sense of community within neighborhoods. There we
consensus on the issue of schools.
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4.2 1996 SURVEY AND RESULTS

After several months of volunteer work on the issues established by the 1995
survey, a questionnaire was developed to determine which specific projects people
were willing to work on. It was mailed in May 1996 to the 942 persons who had
responded to the previous survey. The following table summarizes the response,
indicating by planning area quadrant which projects respondents were willing to

work on.

Project

NE

NW

w

Othern

1. Bicycle/Pedestrian Paths

=

2. Arterials/Peak Hour Diversion

2
4

2
1

-—

3. Street Improvement Demo Project

|

—

4. Key Intersections or Street
Segments

2

-h-ho'lcolr(ﬁ

5. Parking Study

6. Continuous Sidewalks on LC Way

7. HUV Designation/Boundaries

8. Development Council

9. Image Building

10. Civic Core

= AP NN

N DN N M W

11. Community-based Solutions

] = N A A -

£]N NP BN W

12. Employment Job Bank

13. Volunteer Bank/Training Center

14. Green Spaces/Open Spaces

15. Community Use of Schools

16. Community Newsletter

= N NN

17. Community Directory

18. Arts Commission/Arts Center

19. Local History

20. Neighborhood Fair & Activities

21. Community Activities

22. Shuttle Service
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23. Housing 3 1

24. Human Services Infrastructure 2 1

25. Community Centers of Activities 2 1 1

26. Involving More People in Planning 2

27. Facilitator Training for Study 2 1

Groups

28. Plan for Fall Public Meeting

29. Join in Planning Committee 5 4 9 5 1
30. Will donate Professional Services 1 2 4

TOTAL 15 13 30 12 3
Can't help now, keep me informed 5 5 7 6 1

u Responses from people: 7) living outside the Planning Area, 2) using a PC
address, or 3) who did not provide an address.
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4.3 1997 SURVEY AND RESULTS

In the fall of 1997 all residents, businesses and property owners in the North District
Neighborhoods’ Planning Area received a survey asking specifically what should be
done to improve our community. More than 400 persons took the time to respond.
This report itemizes and summarizes what a first look at those survey responses
tells us.

Cedar Park Associates, our data entry and analysis consultants, compiled the
responses and looked for correlations. As a first screen, volunteers Kelly Meinig
and A.J. Skurdal organized the data according to strength of sentiment, looking for
either.60 percent or more of respondents agreeing or 60 percent or more of
respondents disagreeing with mentioned possibilities. There were 243 scaled
variables on the survey. Of these 243 variables, 127 prompted 60% or more of
respondents to either agree or disagree. Work groups and the Planning Committee
will be certain to consider these “preference” items as we develop a draft
Neighborhood Plan for public and city review.

Of course, not every one who sent back a survey completed every item of the
survey. One practical effect of the “60 percent” test is that at least 137 respondents
must have indicated a preference one way or another for that item to be considered
further. In fact, all but three items passed this test with more than 150 respondents
indicating a preference.

Other study and analysis of survey results will ensue. For example, we may want to
look at items where a simple majority agree or disagree, with low percentages of
respondents in opposition. Results for the first look, the “60 percent test,” are given
in this report. The survey was divided into sections, which are matched in this
report.

Transportation and Getting Around

Respondents gave 132 mentions of traffic control measures they think are needed.
The most popular single response was to the effect “no traffic problems,” with 22
such respondents. They were followed closely by 19 folks who wanted more traffic
circles and 17 other folks who want no more circles and/or to remove some of the
existing circles.

Respondents also gave 177 mentions of specific locations where traffic control or
traffic calming measures may be needed. The “Getting Around” work group has
been taking traffic counts throughout the planning area, and will be incorporating
respondent suggestions into their deliberations as we work towards a cohesive
traffic management plan.

Regarding public transit, respondents agreed on a need to increase bus frequency
to downtown Seattle and to improve quality of bus stops.

Regarding bicycle routes, respondents were interested in better access to the
Burke Gilman trail and marked lanes on arterial streets.
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In descending order of strength of sentiment, the following criteria were endc
for building sidewalks: streets with high traffic volumes, streets along walking
to schools, streets near businesses, streets with bad sight distances, streets
high density living (e.g. apartment buildings), streets with drainage problems
making it difficult to walk, streets with ditches, streets near parks, and streets
traffic flow measures.

Green and Open Spaces

Use of school fields as community, multiple use areas after school hours dre:
strongest response of any survey item, with 286 respondents indicating extre
agreement. Only 11 respondents indicated any disagreement with this idea.
respondents agreed that field lighting should be provided for activities in ever
hours.

Natural/wild spaces, grassy open parks and children’s play areas were the th
types of open space respondents agreed are needed. In addition, bioswales
vegetative filtering of water were viewed as favorable uses of open space ant
suitable requirements for installation within parking areas.

Respondents said they would not use p-patches or a farmers’ market to prod
sell goods, but would shop at a farmers’ market. Finally, respondents wantec
see the Lake City Community Center improved to allow for a greater variety c
uses.

Crime and Public Safety

All of the ideas offered in the survey for improving public safety in both reside
areas and the business district (anti-graffiti efforts, improved sidewalks, additi
police presence, improved lighting, beautification, and improved litter control)
with agreement except using video camera monitoring of shopping and busin
areas, where only 51% of respondents agreed and 24% were neutral.

Shopping & Services in Lake City

Only three of the types of Lake City businesses listed in the survey are used |
60% or more of respondents: grocery, automotive and coffee shops. Respon
wanted to see more of three other businesses: theaters/entertainment, hardw
and restaurants. Respondents felt the following things would make shopping
Lake city a more positive experience and increase the likelihood of their returr
improved image, greater variety of services/businesses, more shopping on sic
streets and friendly alleys, and easier pedestrian access.

The following niches all appeal to respondents as possibilities for how Lake C
should become known (listed in order of decreasing passion): fresh
market/produce, walking zones in business areas, restaurants, plant nurserie:
family activities, evening entertainment, and outdoor recreation. They did not
Lake City to become known and/or to draw people for automotive.

On increasing our sense of community, respondents felt the following things v
help (again listed in order of decreasing passion): stronger restrictions on billt
size and placement, trees along the main streets, park and street benches, st:
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fronts on friendly alleys (like Post Alley), hanging plant/flower baskets, flowers in
median strips, wide sidewalks. stronger restrictions on neon sign usage, and
artwork (e.g. wall murals).

Respondents liked the idea of using natural features as a symbol or theme for Lake
City.

Future Growth

Townhouses were acceptable to respondents to accommodate future growth,
whereas 3, 4 or 5 story apartment units were not. This is an example of the kind of
preference which may not be amenable to much influence by neighborhood
planning, since much land in the Lake City core area is already zoned for 45, 65
and 85 foot heights. Single family zoning, on the other hand, can be protected.

Most respondents had heard of the Hub Urban Village concept, and all six of the
possible benefits of accepting the designation would convince most respondents to
do so. Among perceived disadvantages that would be unacceptable, higher density
was most frequent, with 42 mentions. Other mentions included traffic (28),
controlling outsiders (23), poor design/construction (15), and multifamily residences
(12).

The survey asked what folks are willing to do to learn more about the Hub
designation proposed in Seattle’s Comprehensive Plan. This item drew the lowest
response rate to pass the “60 percent test.” Respondents were willing to read
informational materials delivered to their home; and attend a short, evening
information meeting in their neighborhood. Respondents were not willing to attend
a half day workshop or seminar on a weekend. Of the 186 respondents who
indicated a preference on this item, 80 percent were willing to do something to learn
more about the designation prior to making a decision about accepting or rejecting
it.

Schools

The survey asked how schools and neighborhoods can be mutually supportive.
Respondents agreed with the following ideas (in decreasing order of passion): after
school activities for students, better sidewalks leading to schools, after school
programs for community, increased safety on routes to schools, improved grounds
maintenance/landscaping, play grounds improved, playing fields improved,
structural improvements to school buildings, increased security, and libraries open
to the public in evenings.

Lake City’s Civic Core

Of the ideas for additional services and activities to improve the community, the
following drew responses in agreement: activities for youth; activities for seniors; a
larger, more comprehensive Community Center in Lake City; a teen center, a multi-
purpose gymnasium, and volunteer coordination.

In the larger planning area, respondents wanted a movie theater, greater restaurant
variety, and sidewalk cafes. They did not want high tech game rooms or an
automobile museum.
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Respondents felt services for teenagers need to be improved.

Unpleasant walking in the core area was attributed to: lack of sidewalks on bac
streets, no clear boundaries between automobiles and pedestrians, unsafe fee:
when crossing streets, traffic moving too fast in proximity to sidewalks, no good
central places to park a car safely and then walk, and no landscaping to buffer
pedestrians from cars.

Design guidelines were viewed favorably to help guarantee a consistent design
character and style in the Lake City Business District.

Overview

This section let respondents tell us what areas need the most Attention.
Respondents agreed with the following (descending order of passion): sidewal
improving green & open spaces, security and public safety, maintenance.

General

This section informed us about general characteristics of the respondents. Mor
respondents reside in the Southeast sector of the planning area than any other
- 46%, SW - 25%, NE - 12%, NW - 17%). Other respondent characteristics,
compared to 1990 Census data for the planning area, are as follows.

1997 1990
Respondents Area Popul:
Living in planning area
less than five years 31% 52%
more than five years 69% 48%
Rent home 10% 46%
Own home 90% 54%
Single family residence 81% 58%
Non-single family 19% 42%
Households, one person 18% 36%
More than one person 82% 64%
Avg persons/household 2.5 2.1
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Households with children 27% 20%
Households w/o children 73% 80%
White, non-Hispanic 87% 82%
Non-white 13% 18%

Most survey respondents (72%) do not anticipate moving in the next one to three
years. Varying degrees of satisfaction with residence in percent location were
expressed by 95% of respondents, with the biggest portion (48%) being very
satisfied. For those who do anticipate moving, the most common reason (16
responses) was for a better neighborhood, followed by a bigger house (9
responses). Most respondents (81%) do not work within the planning area.

One Word Description of Lake City

In response to a request for a one word description of Lake City, the most frequent
comment (31 responses) was “run down.” Or perhaps it should be spelled
“rundown.” Of 341 responses to this item, about 44% were negative in nature, 32%
positive. Respondents who indicated they might move within the next one to three
years were significantly less satisfied with their location and were more likely to
describe Lake City in negative terms.

contributors to this summary, in addition to the 401 survey respondents, include
Sally Knodell, Kelly Meinig, Cheryl Klinker, Linda Peterson, and Penny Livingston.
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4.4 1997 ECONOMIC DEVELOPMENT SURVEY AND RESULTS
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